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CONTRAT FOR CLUB MEMBERSHIP OF THE ZIGZAG 

 

 
The contract exists between:  

1. Limited liability company Zigzag Sàrl, established and based 

at 7 rue Pletzer, L-8080 Bertrange, represented by its 

manager Stéphanie Malcourant-Vanhove, currently in office, 

exercising the regulated activity follows: “Club Zigzag”, on 

the one hand  

And  

2.Mr/Mrs/Ms……………………………………………………………………………..…,  

residing (address with ZIP and city).................................................. 

............……………………………………………………………………………………………, 

home phone number …………………………...…………………………........and 

mobile phone number ........................................................................... 

email address............................................................................................  

who are deemed ”Members” on the other hand,  

 

!!!  WARNING: all of our newsletters will be sent via email, 

 so please use readable handwriting    !!! 

 

It has been agreed that:  

 

The members hereabove, as well as their children (first and 

last name if different from that of parents) 

 

1.)………………………………………………………………. 

date of birth….......………………..…………………. 

2.)…………………………………………………………… .. 

d.o.b………………………………………………….. 

3.)…………………………………………………………… .. 

d.o.b………………………………………………….. 

 

Will be given access to the club and its facilities against 

payment of the Zigzag card for the family, and entrance fees 

for each of his children at going rates. 

 

The Zigzag Club reserves the right to change these rates at 

any time.  

 

The parties agree that they have taken read and understood 

the general terms and conditions of Club Zigzag and accept 

them.  

 

Bertrange,………………………………………………….… (date).  

Signature of the Member(s) , with the words « read and 

approved » 

GENERAL TERMS AND CONDITIONS FOR THE USE OF THE 

CLUB ZIGZAG (translation of French language contract) 

 

 

These conditions are designed to define the conditions of 

access to and use of facilities made available to members and 

visitors of the club ZIGZAG.   

 

 

1) SPIRIT OF THE CLUB ZIGZAG  

 

The general spirit that presides in implementing the terms and 

conditions of ZIGZAG club aims to administer, manage and 

develop a playground for children aged 6 months to 11 years 

equipped with facilities that conform to the games safety 

standards.  The philosophy of ZIGZAG CLUB:   

 

A games area does 

not constitute:  

   -- Day care,  

   -- A substitute for 

parents,  

   -- School for the 

holidays,  

   -- A place where 

anything goes,  

   -- A place where 

the child is king.  

 

A games area is a place:  

-- of welfare,  

-- for groups of children from 

different backgrounds and 

different ages,  

-- of expression and fulfillment,  

-- where children and adults have 

rights and responsibilities 

-- where the child is the knight, 

princess or the hero of her 

dreams just for a few hours, in 

accordance with everyone else’s 

dreams and expectations. 

 

 

2) ACCESS TO THE ZIGZAG SPACE 

 

Only members of ZIGZAG club, who have paid their 

membership fees per family and their entry fee have 

authorized access to the playground.  Access to the 

restaurant is also open to non-members. 

Each member and visitor unconditionally and irrevocably 

accepts the terms of these general conditions.  

Families visiting for the first time receive a visitor’s card. 

Before leaving, they pay for their drinks, food and game 

access, and render the card at the reception. 

 

 

3) SOLE RESPONSIBILITY OF PARENTS  

 

Each member with a child/children assumes the powers of 

custody and supervision on the said children in their charge. 

Under no circumstances, can anyone be allowed any transfer 

of custody or supervision, for any reason. 

 

 

4) INVOLVEMENT OF THE ZIGZAG CLUB’S RESPONSIBILITY 

 

In the event of any physical injury or material damage caused 

to others, each member consents that they will not hold 

ZigZag sarl, its representatives, and staff, in anyway 

responsible for any possible legal action taken against him. 

 

 

5) USE OF THE PREMISES OF RESTORATION  

 

Access to the café/restaurant) is free to anyone who wishes 

to consume beverages and other snacks or meals provided 

by the catering service. With the exception of baby food, it is 

forbidden to eat your own food. No picnics! 

 

Those with children must ensure respect for the enjoyment of 

others in the café. Children are prohibited from running in 

this area. 
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6) USE OF PLAY AREA 

 

    - A) Observe strict compliance with the age limit 

Any member wishing to enter the play areas should ensure 

strict adherence to the age limits for each area.  

Children aged over 3 years are prohibited from entering the 

area for children under 3 years.  

Conversely, children aged under the age of 3 should not play 

in the area for those aged over 3 years, unless they are 

accompanied by a responsible adult.  

 

    - B) Use equipment appropriately  

Each member formally undertakes to respect and to ensure 

respect by their children, instructions for use and safety of 

the play area.  

Notably, it is prohibited to:  

   -- Carry or bring accessories to the play area (for example: 

jewellry, belts…). Wearing glasses views is also discouraged. 

However, it is up to each adult to decide on the needs of the 

child in wearing glasses.  

    -- Go up the slides in the opposite direction,  

    -- Climb on the outer nets,  

    -- Move accessories or components of the play area,  

    -- Block the passage, or access to areas, of other children.  

Adults accompanying children can accompany their children 

to all playing areas, with the exception of the inflatable mats 

(bouncy castle).  

 

This list is not exhaustive. It is understood that the bans cover 

all the attitudes that the rules of safety and prohibit use.  

 

      - C) Hygiene Measures 

  Hygiene measures should also be strictly observed.  

These include:  

-- Children and adults who enter the playgrounds must 

remove their shoes and must wear socks.  

Shelves for the storage of shoes can be found at the entrance 

to the games area on the ground floor, through the 

restaurant, and also on the first floor.  

-- Anyone crossing the playground to go to the toilet must 

wear the shoe protectors provided for this purpose.  

-- It is strictly forbidden to drink or eat in the play area, even 

in the one for children under 3 years.  

This list is not exhaustive. It is understood that the bans cover 

all the attitudes that the hygiene rules prohibit. 

 

 

7) WITH THIRD PARTY MEMBER  

   

Each member who brings a third party, whether adults or 

children, and who is unidentified by the membership contract 

which binds the club ZIGZAG, formally agrees to pay the cost 

of access to the play area. 

  

These third parties are also bound by the rules and 

regulations of the Club Zig Zag as defined in paragraph 5) 

and 6) of these general conditions.  

 

The penalties set out in paragraph 8) of these terms and 

conditions will also be applied in cases of non-compliance by 

the third parties, safety standards, usage and hygiene 

conform to the play and common spaces. 

 

 

8) LACK OF RESPECT FOR SAFETY AND APPROPRIATE USE 

OF THE PLAY AREA AND COMMON AREAS  

 

Each member or child who does not conform to access, 

security, safety, hygiene and play area use regulations will be 

immediately and temporarily excluded from the club, without 

refund of the entry price.  

The duration of this exclusion will depend on the seriousness 

of the irregularities discovered.  

This exclusion could lead to a final eviction of CLUB ZIGZAG 

if non-compliance with the rules laid down in points 4) and 5) 

results in harm to either persons or property.  

In this instance, the member of ZIGZAG CLUB will have no 

right to reimbursement of the membership fee and entrance 

fee and / or contributions.  

 

 

9) ORGANIZATION OF BIRTHDAY PARTY AND OTHER 

FESTIVITIES 

 

Organizers must provide, prior to the date and time chosen 

and at least 3 days in advance, the number of those invited. 

The guests will be allowed entry on the chosen date and 

specific time, upon receipt of a ZIGZAG CLUB invitation. 

Participants will be directed to the party room.  

 

 

10) THEFT 

 

The club ZIGZAG accepts no liability in case of theft. 

 

 

11) VIDEO RECORDING SURVEILLANCE  

 

The club ZIGZAG informs its members that video surveillance 

is conducted at the entrance of its premises and in the play 

area.  

Every person with access to the club ZIGZAG is deemed to 

have given his express consent to be filmed.  

 

 

Those terms and conditions are to be interpreted with 

Luxemburgish Law. Any contestation as to its interpretation 

and/or execution will be brought to Luxemburgish 

jurisdiction. 

 

 

I state that I have read and understood the terms and 

conditions as set out by Club Zig Zag. I accept these terms 

unconditionally.  

 

Done in duplicate.  

 

 

 

 

BERTRANGE, _________________ (date) 

 

 

 

 

 

 

THE MEMBER  

(Signature preceded by the words “read and approved”) 

 


